Communication Skills Mapping

	Learning Outcomes
	Indicators
	Where in the course or learning experience do students demonstrate the indicator?

	1. CONTEXT: Employ communication strategies across various situations.
	1.1 Identifies the communication’s purpose in context.
	

	
	1.2 Addresses the specific audience in context.
	

	
	1.3 Demonstrates characteristics and practices of effective communications in various situations.
	

	2. RESPONSIBLE COMMUNICATION: Apply inclusive concepts and practices.
	2.1 Exemplifies best practices for inclusive and responsible communications in context.
	

	
	2.2 Incorporates accurate, credible, and reliable sources.
	

	
	2.3 Credits information providers according to relevant guidelines.
	

	3. PRACTICE: Apply communication tools to a given medium, context, and audience.
	3.1 Develops active listening and/or information gathering skills appropriate to given communication situations.
	

	
	3.2 Uses communication tools, styles, and approaches appropriate for specific audiences and situations.
	

	
	3.3 Crafts forms of communication that are effective for specific audiences and situations.
	

	4. RESPONSIVE COMMUNICATION: Evaluate and use feedback to achieve effective communication.
	4.1 Evaluates the communication’s reception.
	

	
	4.2 Discerns the value and intention of self-assessment and feedback from others.
	

	
	4.3 Revises the communication to achieve the intended purpose based on feedback.
	



