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Why SummerStart? Measures
•	Six-Week Summer Residential Program
•	Earn Credits
•	Early College Transition
•	Faculty and Staff Connections
•	Friendships and Community
•	Gain Confidence
•	Personalized Success Support

https://studentsuccess.syr.edu/

Direct
1.	 Seminar Class – CLS 100  

a. Journals 
b. Projects/Presentations  
c. Course Feedback

Indirect
1.	 Semester / CUM GPA 
2.	 First-Year Retention Rates 
3.	 Incoming Survey 
4.	  CLS 100 Attendance
5.	 Focus Groups 

Extra-Curricular Events

Reflective Photography

Equity in the Distribution of NudgesH.S. GPA Important Indicator

Enrolled Population

2021-2022 Outcomes

% Success Outcomes

2021: (132) = 93%

2022: (134) = 93.3%
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Becoming Orange Presentation 
Word Cloud Feedback
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10Extra -Curricular Events

Increase in flag nudges
sent in Summer 2022

ATTENDANCEEVENTDATE
35July 4 eventJuly 4
135S/C LuncheonJuly 8
8Ska-nonhJuly 9
135Resource FairJuly 15
9La CasitaJuly 16
30Challenge CourseJuly 23
16Harriet TubmanJuly 30
135Closing BanquetAugust 4
25Salt City MarketAugust 6

Enrolled Student Population

Assessment First

D
ire

ct and Indirect M
easures

Then Student Success

© 2023 Syracuse University - Office of Retention and Student Success																										                          Kal Srinivas, Ph.D. ;  Radell Roberts;  ShawnMarie Parry;  Hopeton Smalling, Ed. S.

CLS 100 - Course Feedback 
Agree and Strongly agree combined:

•	88% agree the syllabus was an accurate guide to course requirements
•	93% felt encouraged to contribute ideas, comments, and questions
•	81% demonstrated what they learned through course assessments
•	86% received helpful feedback from their instructor
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–Visit: SummerStart.syr.edu Email: SummerStart@syr.edu T: 315-443-1031

20222021SummerStart
170148Applications

4541HEOP

4648SSSP

1015Kessler

3328Non-Program Specific

134132Total ParticipantsTotal (incl. Intl.)

Getting to Know You Survey

•	Are you the first in your family to attend college?
•	How confident are you in your study skills?
•	Are you feeling overwhelmed by the adjustment to 

college?

100% Response - 30 questions

Student Satisfaction Survey  
Mean = 4.3  

(1-5 likert scale)
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