
Citizenship & Civic 
Engagement’s (CCE) 
Collaborative 
Faculty Discussions 
about Assessment



Two Problems



My starting attitude about having to coordinate 
assessment activities in our program . . . 

(Image credit: The Scream 1895/Edvard Munch)
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(Image credit: Mona Lisa 
1503/Leonardo da Vinci)



The CCE Program faculty’s reaction to hearing 
me rabbit on about assessment . . . 

Image Source:  “Boredom is good for you, study claims,” The Guardian



How do I make something that can be very boring 
into something engaging and interesting?

The GOAL:  Conversation!



Two Types of 
Conversations

1. Collaboratively 
revising our Program 
Learning Outcomes 
Statements (PLOSs)

2. Talking about, and 
acting on, our Annual 
Assessment Results



Where we started . . . 
Standard Curriculum Map for Upper 
Division CCE Courses on File with IEA
Rating:    * = introduced;   ** = practiced/reinforced,  *** = fully 
realized

MAX 301:  
Ethics, 

Citizenship
and Justice

MAX 310: 
Community 
Placement

MAX 302:  
Research 

Seminar in 
Civic 

Engagement

MAX 401:  
Action 
Plan 

Workshop

#1:  Characterize different theoretical and practical 
approaches to historical and contemporary questions 
of citizenship and civic engagement.

** * *** ***

#2:  Discover how research in the social sciences 
shapes policy making at the local, national and 
international level

* *** ***

#3:  Identify the range of governmental and non-
profit actors in the city of Syracuse and surrounding 
region relevant to the student’s interests.

* ** ***

#4:  Explain, both orally and in writing, complex 
theories and practices regarding questions of 
citizenship and civic life.

** ** ** ***

#5:  Apply disciplinary knowledge and social science 
methodology to an original research project on a 
civic, political, or global issue, resulting in a concrete 
intervention.

** ***



Problems

• Some PLOSs were redundant.
• Some were turning out to be hard to assess using 

direct measures.
• Publication in the SU Course catalog = these 

statements are advertising!  ACK!!!!!!!!
WE NEED TO REVISE THEM!!!!!!!!!!
I NEED AN ENGAGEMENT STRATEGY!!!!!!!!!!!!!!!!!!



Idea! Anne!  Draw on your Geography training! 



Idea! Anne!  Draw on your Geography training!... 



The Cognitive 
Domain

http://intelbyburton.pbworks.com/w/pag
e/27122599/Revised%20Bloom's%20T
axonomy



ALL CCE PROGRAM 
LEARNING OUTCOMES 
MAPPED BY 
KNOWLEDGE AND 
COGNITIVE DIMENSION
Conversation  Starter:  
What patterns do we see?



What does the map look like if we 
use the learning objective as 
mentioned in course syllabi?
(Differences reflect instructor 
re-wording and additions.) 



What happens if 
we map every verb 
in program learning 
outcome & course 
learning objective 
statements?  



Curriculum Map for Proposed PLOSs (2019)
Learning Outcome introduced (*), reinforced (**), and fully achieved 
(***)

MAX 301 MAX 310 MAX 302 MAX 401

#1:  VALUES & ETHICS— Students will be able to evaluate ethical 
practices of citizenship and civic and community engagement in light 
of different public philosophies, societal and community values, and 
their own experiences.

** ** ** ***

#2:  RESEARCH & DISCOVERY— Students will be able to utilize social 
science research methodologies to discover community and societal 
facts and values.

** ***
#3:  COMMUNITY & CONTEXT— Students will be able to analyze and 
evaluate the development of civic life in specific locational settings, 
from global to local..

** ** ** ***
#4:  COLLABORATION & ENGAGEMENT— Students will be able to 
interact and work with diverse communities using appropriate and 
ethical practices

* ** ***
#5:  DESIGN & IMPLEMENTATION— Students will be able to create a 
feasible and sustainable community and/ or civic engagement 
project or policy with a partner organization. ** ** ***

Curriculum Map for Program Learning Outcome Statements, 
Revised and Approved by the CCE Faculty Advisory Board 9/27/2019

Inspired by the Shared 
Competencies and their framing 
language!



Our new Program Learning Outcome 
Statements mapped to the Shared 

Competencies!

Program Learning Outcome

Ethics, Integrity, and 
Commitment to 
Diversity    and 

Inclusion

Critical and Creative 
Thinking

Scientific Inquiry and 
Research Skills

Civic and Global 
Responsibility

Communication 
Skills

Information Literacy 
and Technological 

Agility

VALUES & ETHICS – Students will be able to 
evaluate ethical practices of citizenship and 
civic and community engagement in light of 
different public philosophies, societal and 
community values, and their own 
experiences.

* *
RESEARCH & DISCOVERY – Students will be 
able to utilize social science research 
methodologies to discover community and 
societal facts and values.

* *
COMMUNITY & CONTEXT – Students will be 
able to analyze and evaluate the 
development of civic life in specific locational 
settings, from global to local.

* *
COLLABORATION & ENGAGEMENT – 
Students will be able to interact and work 
with diverse communities using appropriate 
and ethical practices. 

* *
DESIGN & IMPLEMENTATION – Students will 
be able to create a feasible and sustainable 
community and/ or civic engagement project 
or policy with a partner organization.

* *
2 2 1 2 2 1



Success!!
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