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iTkZO by Watermark™

Getting Started

e To access Tk20, log in to Tk20.syr.edu using your Syracuse University netlD
and password.

o For information and resources, visit the IEA website:
effectiveness.syr.edu/resources/

o Tk20 guides, videos, and planning worksheets

o Assessment resources including overviews, a four-year
assessment cycle template, curriculum mapping tools, and rubric
library

Important Reminders
e Chrome and Firefox are the preferred browsers for Tk20.

e Tk20 does not have auto-save. Save your work before exiting an area of the
system or closing your browser.

e Do not hit your browser’s back button. Doing so will result in data loss. If you
would like to exit an area of the system, select "Save” to retain any entered
information or “Cancel” or “Close.”

e Be mindful of the occasional blank page. Sometimes when you save or move
on to the next step, Tk20 will show a blank screen. If that happens, scroll to
the top of the page.
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Tk20 Log In Process

® - @ g sU Login Service x
= C & Secure [ hitp  tk20.syr.edu ]Ml 2/Redirect/SS0;jsessionid=njc132alvuhrw3guva1fucxc?execution=e1s1 o <
1

SYRACUSE UNIVERSITY

o |

Password 2
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For security reasons, please Log out and
Exit your web browser when you are done
accessing this application.

Having Trouble?
Multiple support options are available from
ITS Support Services and in the
Answers knowledge base.

STRACUSE FRIVERSITY

I |N§|M%N 315.443.2677
SERVICES help@syr.edu

Note: Please note that Tk20 is a cloud service and as such requires an active internet
connection to use the software. The application is not downloaded to your computer.

1. In Firefox or Chrome, go to Tk20.syr.edu. The browser will redirect to the Syracuse
University authentication log in page.

2. Enter your NetID and Password.

3. Click Log In. There may be a slight delay before the main Tk20 screen appears.




Home Overview
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Name From Received
PLANNING

There is no data to display.

K 2.1 I

Name Type From Due Date

There is no data to display.

EX : I

Today's News Archived News

WELCOME TO TK20!

The IEA assessment working team is excited Lo Introduce TH20 to thee Syracuse University campus community. TH2O Is an onling system that provides organtzational support for the University's
assessment and accreditation efforts. The system includes tools that allow the University to create an integrated, streamlined picture of campus efforts in these areas. Key features of Th20
Include:
« Institutional assessment planning and reporting
and action plan and d for academic programs, co-curricular, and functional areas
« icademic program curriculum mapping
+ Aggregate and comprehensive reports

INformation sessions and hands-on training begin In the spring 2018 semester. Training materials, Inclugding videos, will also be provided, In the meantime, please contact us If you have any Tk20
questions (assessment@syr.edu).

1. Once you have logged into Tk20, the home screen is displayed. Your name
appears in the top right of the screen. You can click on your name to sign out of the
system.

2. If you have received any messages and tasks, these are listed in the RECENT
MESSAGES (2) and PENDING TASKS (2.1) panels. You can also check your
messages and tasks by clicking on the two icons (2.2) in the upper-right corner.

3. System-wide announcements are listed in the NEWS panel.

4. Click Help to view Tk20 help desk resources. You can also contact the Assessment
Working Team for assistance at assessment@syr.edu.

5. Click on the - to Hide/Show the main (side) menu.
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Planning Platform Overview

@ 1 k201 sracuse versimy ® "
Help
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PLANNING 1 2 [ ]
[ |3
Plan Data Entry 4 l utee J
(
Organization: | ESE: Learning Communities L ]_ 5 H
Plan: Co-Curricular Programs/Units, ESE, Versio [ ]

|d\= Data entry is not complete

Syracuse University > Enroliment and the Student Experience > ESE: Learning Communities > Plans

View By: | Outcome +| Assessment Period: | 2017-18 %
Status Complete?
[ 1.1 LC students will demonstrate socially connected behaviors. A, Not Complete
1) 1.2LC students will develop friendships and be connected with their fellow LC students. A,Not Complete
) 1.3LC students report high levels of personal support within the LC. MiNot Complete
) 1.4 Each LC will offer a Welcome event to help LC students in their transition to college. A Not Complete
) 1.5 LCRAs will help foster LC students social connections by creating epportunities for students to connect MiNot Complete

with each other individually.

1. Click on PLANNING in the main menu to access Tk20’'s ASSESSMENT PLANNING
pull-down menu.

2. Unit Dashboard provides a summary, as well as the status, of the assessment data
collected for your organization (Tk20’s term for programs/units).

3. Mission allows you to enter your organization’s mission and vision and upload
supporting documents.

4. Outcomes/Goals allows you to browse, create, modify, and map goal statements
and outcome statements.

5. Assessment Planning is used to view, collect, and enter assessment and action
plan information for your organization(s).

6. Outcome Views allows you to search and view outcome statements by organization
and goal.



Unit Dashboard
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Unit Dashboard

Help

The dashboard report will allow you to view a summary as a collected for your organizations,
You can click on the name of an organization to view the as

3

Organization: [ESEt Learning Communities :] Assessment Period:

[2016-'? :] Show: [Surrrraw 3]

5

Qutcomes/Goals | Qutcomes/Goals Outcomes/Goals With

1. Click PLANNING in the main menu.

2. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Unit Dashboard to view a summary, as well as the status, of the assessment data
collected for your organization.

3. Organization shows the program/unit(s) with which you are associated. If you are
associated with more than one, select the organization you wish to view from the
drop-down menu.

4. Select the Assessment Period you want to view (e.g., 2016-17).

5. There are two options for viewing: Summary and Status.

6. In the Summary view (above), columns 3-7 indicate whether Outcome/Goals have
plans and completed data entry.

The Status view details the status of data entry and Outcomes/Goals achievement.

7. To view assessment data, click on the organization name in the first column,
Organization. More detail is provided on the next page.



Unit Dashboard continued

Unit Dashboard: ESE: Learning Communities

You can lick on an outcome tovier™ 4 ssment data collected over multple assessment periods.
—————— | Note: Assessment period @

vw. for hssessmen: Period| 2016474 |- - previously selected.

Phase 2 Results & Interpretation f Phase 3 Action & Follow-Up

) 11 LCstudents will demonstrate  Not Defined NotDefined ~ Not Defined
socially connected behaviors.

Note: This screen is viewed after selecting the organization.

1. Click View to select the type of statement you would like to view. Co-curricular
programs/ units have outcomes and goals.

2. Click on one of the statements to see the data entered for the selected assessment
period.

] ASSESSMENT PLANNING v

Unit Dashboard: ESE: Learning Communities

Outcome : [1.2 LC students will develop friendships and be connected with their fellow LC students. ] 1
===
mnnt Phase 2: Results & Interpretation Phase 1: Strategles, Phase 3: Action &
Measures, & Criteria Follow-Up
omplets D ails 4 etal\s
9596 qf LC students indicated that u.._ .ve 2 or mare friends in their LC. 2% reported making O friends in their LC. 83% of LC students reported quality

interactions with peers ot levels nfi 6or7fona 7 point scale, 7= excelient].

B80% of LC students reported spending 6 or mare hours relaxing and socializing during a typical week.

1. In a new page, the statement that was selected is shown at the top.
2. The first column indicates the Assessment Period that was selected.

3. The remaining columns show a portion of the information entered for each of the
assessment phases.

4. Click the View Complete Details hyperlink to launch a pop-up window showing all
information entered for that phase.




View Mission and Vision Statements
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Syracuse University aspires to be a pre-eminent and inclusive student-focused research university, preparing engaged citizens, scholars, and leaders for participation in a changing
global society

Lo Q)

Laura Harrington 02/06/2018 01:30:09 PM

Academic Strategic Plan Syracuse University pdf

1. Click PLANNING in the main menu.

2. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Mission and select Mission from the submenu to view existing mission and vision
information.

3. Organization shows the program/units(s) with which you are associated. If you are
associated with more than one, select the organization you would like to view from
the drop-down menu.

4. The organization’s mission statement is shown in the Mission panel.

5. The organization’s vision statement is shown in the Vision panel.

6. This panel shows the organization’s Supporting Documents. Click on the
document hyperlink (6.1) to view the document in a separate screen.



Edit Mission and Vision Statements
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Edit Mission Statement 2
rrganluﬂon: ! Syracuse University m |
As a university with the capacity 10 attract and engage the best scholars from around 1 a personalized and academically rigorous student experience, Syracuse

University faculty and staff support student success by

« Encouraging global study, experiential learning, interdiscipli

ors
« Balancing professional studies with an intensive liberal arts education

o Fostering a richly d munity of learning and opportuni

= Promoting a culture of inno
+ Supporting faculty, staff, and student collaboration in creative activity and research that address emerging opportunities and societal needs
« Maintaining pride in our location and history as a place of access, engagement, innocation, and impact

[
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1. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Mission and select Edit Mission from the submenu.

2. Organization shows the program/unit(s) with which you are associated. If you are
associated with more than one, select the organization you would like to edit from
the drop-down menu.

3. Enter your organization’s Mission in this text box.

4. Enter your organization’s Vision in this text box.

5. To add a supporting document, click add new and a new page will be launched.
More detail is provided on the next page.

6. To delete a supporting document, click the checkbox (6) corresponding to the
document, then click the delete (6.1) button.

7. When you are done with the Mission, Vision, and Supporting Document(s)
panels, click Save.



Add Supporting Documents
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Help

&l STRATEGIC PLANNING ASSESSMENT PLANNING v 9, PLANNING SETUP

Add Mission Document(s)

Mission Statement Documents

Please click 1 > add mnent. 3
Eor 4 2 . A
a
Cansd Note: Multiple documents cannot be
I selected to drag and drop at one time. If you
want to add multiple documents, please click
Add More.

Note: This screen is viewed after clicking add new in the Supporting Documents
panel.

1.

2.

Click Select File to choose one document from your computer.

Or you can drag and drop one document from your computer to the Tk20 system
You can include a description of the document if you choose.

Click Add More to upload additional documents.

When you are done adding new document(s), click Save.




Overview of Outcomes/Goals

1] " § X = 8
.Tk(f':_ J1 STRACUSE UNIVERSITY F 1
Help
[] ASSESSMENT PLANNING v
1
Plan Data Entry 2
Organization:  ESE: Learning Communities 3 :] 4
Plan: Co-Curricular Programs/Units, ESE, Version 2 [:
= Data entry is not complete : 5
University > Enrollment and the Student >ESE, :
Syracuse ity Experience 6 ‘:]
ViewBy: Outcome 4 Assessment Period: 201718 4
Outcome Feedback Status | ks Data Entry Complete?
) 1.1 LC stugents will demanstrate socially connected behaviors, A Not Complete
.} 1.2LC students will develop friendships and be connected with thelr feliow LC students, JNot Complete
) 1.31C students report high levels of personal support within the LC. JyNot Complete
) 1.4 Each LC will offer a Welcome event to help LC students in their transition to college. i Not Complete
1) 1.5 LCRAs will help foster LC students saial connections by creating opportunities for students to connect with each other individualy, MiNot Complete

1. Click PLANNING in the main menu.

2. Click ASSESSMENT PLANNING in the menu at the top of the screen and select
Outcomes/Goals to browse, create, modify, and map statements for your
organization.

3. Browse is used to view the goals/outcomes of your organization.

4. Edit/Create allows you to revise existing or create new goals/outcomes.

5. Outcome Mapping can be used to map goals/outcomes between organizations or
to map program/unit goals with outcomes.

6. Search uses designated keywords to search for goals/outcomes among multiple
organizations if you are associated with more than one.



Browse Outcomes/Goals

@ | 20 svracuse unvensity >

Help

ASSESSMENT PLANNING v |

Outcomes/Goals 2

) |

F— 1

Organization: [ ESE: Learning Communities ) y | 3
Syracuse University > Enroliment and the § ng Communities

ot T e cacegory
1.Support peer to peer social connections for LC s Goal
2.Support peer to peer academic connections for LC students. Goal
4 [3.C0nnect LC students to faculty and staff. ] Goal
4.Foster positive connections between first-year LC students and the Syracuse University community. Goal
5.Provide students with a tailored academic/learning experience. Goal
6.Develop and maintain learning communities that attract students to join. Goal
7.0ffer learning community experiences that support marginalized and/or vulnerable student populations. Goal
8.Enhance retention of Syracuse University undergraduate students. Goal

1. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Outcomes/Goals and select Browse from the submenu.

2. Organization shows the program/unit(s) with which you are associated. If you are
associated with more than one, select the organization you would like to Browse
from the drop-down menu.

3. Click View By to select the type of statement you would like to view (e.g., goal,
outcome).

4. Click on one of the statements to browse. More detail is provided on the next page.

10



Browse Outcomes/Goals continued

2] ASSESSMENTPLANNING

Outcomes/Goals

1.Support peer to peer social 1 lections for LC students. 3

Fm.....,s) > W

Show mapping to this Goal

1. ial i T . 1 s
Goal Support peer to peer social connections for LC students + Show mapping from this Goal.
Description
Type Goal 3.2
Results Results are derived from data collected for other outcomes/objectives/goals.

1.1

1.Support peer to peer social connections for LC students.

Outcomes/Objectives/Goals that are ma 2 o this Goal

| View Mapping |

ESE: Learning Communities

J 1.1 LC students will demonstrate socially connected behaviors.

J 1.2 LC students will develop friendships and be connected with their fellow LC students.
13 1.3 LC studemts report high levels of personal support within the LC,
13 1.4 Each LC will offer a Welcome event to help LC students in their transition to college.

J 1.5 LCRASs will help foster LC students social connections by creating opportunities for students to connect with each
other individually.

:

Note: This screen is viewed after selecting one Goal.

1. Basic information is included in the Goal Definition (1) panel. Click Advanced (1.1)
to see more detail about the statement including start date and sort order.

2. The Mapped Outcomes/Obijectives/Goals panel details statements that have been
mapped between organizations or if program/unit goals are mapped to outcomes.

3. Click View Maps (3) to show mapping to (3.1) the selected statement or from (3.2)
the selected statement.

4. When you are done viewing, click Close.

11



Overview of the “Edit/Create” Function

| k201 swacese imveasiy g

Help

| [ ASSESSMENTPLANNING v §

Outcomes/Goals 2

Organization: | ESE: Learning Communities

Edit/Create

(1.1 LC students will demonstrate socially connected behaviors. | Outcome

1.2 LC students will develop frig® “hips and be connected with their fellow LC students. Outcome

1.3 LC students report high lev 3 personal support within the LC. Qutcome

5 @ 1.4 Each LC will offer a Welcome event to help LC students in their transition to college. Qutcome
1.5 LCRAs will help foster LC students social connections by creating opportunities for students to connect with each other individually. Outcome

1. After clicking Outcomes/Goals, select Edit/Create from the submenu.

2. If you are associated with multiple organizations, select the organization for which
you would like to create and/or edit a goal/outcome from the drop-down menu.

3. If you want to add a new statement, click Add Outcome (this example highlights
adding an outcome statement). This action will bring you to a new screen. More
detail is provided on the next page.

4. If you want to make an edit, click on the statement listed in the first column. This will
bring you to a new screen. More detail is provided on the “Edit Outcomes and/or
Goals” page.

5. If a statement is no longer relevant to the organization, click the checkbox (5) to the
left of the outcome, then select the appropriate option. Choose Delete Selected
(5.1) if no data have been documented for the outcome or Disable Selected (5.1) if
there are data associated with it. Disabled statements are archived.

12



Create Outcomes and/or Goals

Help

ASSESSMENT PLANNING  ~

Add New Qutcome

Organization: ESE: Learning Communities

Qutcome* [ ] 1
Description
Type ((outcome %)
Note:
Results # Results are derived from its own measures. !
; - — —p| Outcomes are assessed
Results are derived from data collected for other outcomes/objectives/goals. with their own measures

Label None &

Category : 3
Start Date* 4 (050402018

Sort Order

6 Is this a Student Learning Outcome? Yes No

| Save Save and Add Another ] Cancel 5

Note: This screen is viewed after clicking Add Goal/Outcome.

1.

2.

Type a new statement in the text box.

Click the Advanced hyperlink to see additional options, which are described below.
The default Start Date will be the current date. If you are documenting assessment
information for a prior assessment period, the start date should be during that

assessment period (e.g., academic year).

The Sort Order of the statements can be edited. A new statement will automatically
be added to the end of existing statements.

If the new statement is a student learning outcome, click yes.

If you want to create more statements, click Save and Add Another to repeat the
process. If you are done, click Save.

13



Edit Outcomes and/or Goals

6 Outcome?

Help

[£] ASSESSMENT PLANNING v

Edit O 1.1LC d willd ate socially connected behaviors.

Organization: ESE: Learning Communities

e S

Qutcome*

l1 1 LC students will demonstrate socially connected behaviors.

Description
Learning
e
- - Note:
Results ® Results are derived from its own measures. Out d with thei
Results are derived from data collected for other outcomes/objectivesigoals, [~ — — — — — p-| Dutcomes are assessed with their
own measures.
(advanced > < 2
Label None #
Category 3
Start Date* 4 06/17/2016 i
Sort Order D

Is this a Student Learning m

Save | Saveand Add Another |  Cancel 5

Note: This screen is viewed after clicking a goal/outcome to edit it.

1.

2.

Edit the existing statement in the text box.

Click the Advanced hyperlink to see additional options, which are described below.
The default Start Date will be the current date. If you will be documenting
assessment information for a prior assessment period, the start date should be

during that assessment period (e.g., academic year).

The Sort Order of the statements can be edited. A new statement will automatically
be added to the end of existing statements.

Click Yes to identify a new statement as a goal/outcome.

If you want to create more statements, click Save and Add Another to repeat the
process. If you are done editing, click Save.

14



Outcome Mapping

[k201 swacuse nmeasimy

2

Select an organization from the dropdown below:

o jon: [ ESE: Learning C

R C— Y

)

ESE: Learning Communities

Goal Category

) 1.5upport peer to peer social connections for LC students.

) 2.5upport peer to peer academic connections for LC students, 4
) 3,Connect LC students to faculty and staff.

). 4 Foster pasitive connections between first-year LC students and the Syracuse University communiy.
)5 Provide students with a tailored academic/learning experience.

) 6.Develop and maintain learning communities that attract students to join.

) 7.0ffer learning community experiences that support

ginalized and/or vulnerable student populati

) 8 Enhance retention of Syracuse University undergraduate students.

R

} [ ASSESSMENTPLANNING ~ |

Outcome Mapping

1~¢

v

Select an organization from the dropdown below: 3

Organization:
fESE: Learning Communities

o —

3.1

ESE: Learning Communities

+ - 1.1 LC students will demonstrate socially connected behaviors,

+ ) 1.2LC students will develop friendships and be connected with their
fellow LC students,

¢ 131 students report high levels of personal support within the LC.
+J 1.4 Each LC will offer a Welcome event to help LC students in their
transition to college.

+ = 1.5 LCRAs will help foster LC students social connections by creating
opportunities for students to connect with each other individually.

J 2.1 LC students will engage in academic experil side of the

classroom.

- 2.2 LC students will exhibit supportive academic behavior within their LC.
(quiet, study together, go to class, encouraging)

231 Peer Mentor(s) will support their LC mentees academic success.

After clicking Outcomes/Goals, select Outcome Mapping from the submenu. You

will then select the two organizations and types of statements to be used in the

mapping.

Select the first organization (2) and statement

type (2.1) on the left-side of the

screen. In this example, we are mapping a Goal.

the screen. In this example, we are mapping a G
organization.

map.

On the right-side of the screen, click the checkb

Select the second organization (3) and statement type (3.1) on the right-side of

oal and Outcome for the same

On the left-side of the screen, click the checkbox next to the goal that you plan to

ox next to the outcomes associated

with the selected goal. These outcomes will be highlighted in green.

Click Save to keep the newly created mapping. Repeat the process if there is

mapping for additional goals/outcomes. Click Close when you are done mapping.

15



Search Outcomes and/or Goals

— 4% SYRACUSE UNIVERSITY \g

Help

1 ASSESSMENT PLANNING v

Search for Outcomes/Objectives/Goals/Cour

[

search by
Keyword 1
Show Disabled? 5B No () Yes

Search

(Syracuse University>Enrollment and the Student Experience>ESE: Communications ] 4

Outcome/Objective/Goal

5 ) 1.4 The DSA € will facilitate DSA's integration of the University's branding and marketing Outcome
guidelines

J 2.4 The DSA C will implement an internal website to facilitate information-sharing among offices. Outcome
Syracuse University>Enrollment and the Student Experience>ESE: Disability Cultural Center

Outcome/Objective/Goal Type Category

J 1.2 Facilitate conversations across multiple constituents Outcome

Syracuse University>Enrollment and the Student Experience>ESE: First Year and Transfer Programs

Outcome/Objective/Goal Type Category
1) 1.5 FyTP will facilitate the formation of students study groups. Outcome
O 4.7 FyTP will facilitate a smooth ncoming student move-in process Outcome

1. After clicking Outcomes/Goals, select Search from the submenu.

2. Goals/outcomes are searchable across organizations with which you are
associated.

3. Type in the Keyword you want to search, such as “facilitate” in the example
above.

4. The organization shown in bold identifies the program/unit(s) whose statements
contain the keyword.

5. Below the organization, the statement(s) containing the keyword are listed. Click on

the statement to view, on a new page, additional information about the statement’s
definition and mapping to other organizations or goal statements.

16



Assessment Planning, Plan Data Entry

@ [ k201 smese wvessimy I -

| Hep |

[¥] ASSESSMENTPLANNING

Plan Data Entry 4

Organization: |(ESE: Learning Communities )] :
Plan: Co-Curricular Programs/Units, ESE, Version 2
A= Data entry is not complete

5 Syracuse University > Enrollment and the Student Experience >

Plan Data Entry

(View By: [ Outcome ¥ Assessment Period: | 2017-188) _VTomeViews 6 7
Qutcome Feedback Is Data Entry
Status Complete?
[} 1.1 LCstudents will demonstrate socially connected behaviors. A, Not Complete
[ [} 1.2L€ students will develop friendships and be connected with their fellow LC students, ] 8 A Not Complete
[) 1.3 LC students report high levels of personal suppart within the LC, JuNat Complete
[ 1.4 Each LCwill offer a Welcome event to help LC students in their transition to college, A Not Complete
[ 1.5 LCRAS will help foster LC students soclal connections by creating opportunities for students to connect with each other individually, JuNat Complete

1. Click PLANNING in the main menu to access the Assessment Planning
functionality.

2. The landing page for Assessment Planning is Plan Data Entry where you will
enter assessment information for your program/unit (e.g., organization).

3. You can also access Plan Data Entry by clicking ASSESSMENT PLANNING in the
menu at the top of the screen, then Assessment Planning, then Plan Data Entry
from the submenus.

4. Your Organization will be shown. If you are associated with multiple organizations,
use the drop-down box to select the program/unit for which you want to enter
assessment plan data.

5. Choose the statement type in the View By (e.g., outcome) drop-down menu and the
Assessment Period (e.g., 2017-18) for which you want to enter data.

6. Feedback Status denotes whether feedback has been provided by the Assessment
Working Team.

7. Is Data Entry Complete? indicates the data entry status for each statement.

8. Click on the statement to enter assessment plan data (Phase 1, Phase 2, Phase 3).
This will take you to a new screen. More detail about how to enter assessment and
action plan information is provided on the following pages.

17



Plan Data Entry—Tab 1, Phase 1

Phase 1: Strategles, Measures, & Criteria U |

Phase 1: Strategies. Measures, & Criterla

uits & Interpretation | Phase 3: Action & Follow-Up

Note:

Direct measures are viewed as stronger
evidence because they provide information
of actual student learning or development,

Measure " 1.2 or operational outcomes. Direct measures
Measure 1 Type: [ Direct ]_ ______________________________ may include observing students using skills
airect == learned during a program.

Indirect measures operate best as a

1.3 support to the information gathered through
direct measures. Indirect measures may
include surveys, interviews, and focus
groups.

Data Collection Status
Is data collection complete? 3

Feedback
Important Note:
Yol can work batween the tabs without
clicking Save. When you leave Plan Data
a Feedback Form From Last Update Entry or are legging out of Tk20, elick
+ Save. Information will be lost if you exit
Plan Data Entry or log out without saving.

Note: This screen is viewed after clicking on a goal/outcome.

1.

This page aligns with Phase 1 (1) of the assessment and action plan template. Enter
the Strategies (1.1), Measures (1.2) and Criteria (1.3) for the statement. Select the
Measure Type (Direct or Indirect). Up to four measures can be separately entered.
If you have more than four measures, you can enter all of the direct measures under
Measure 1, and all of the indirect measures under Measure 2.

Click Relevant Items in the upper right corner of your screen to review information
entered in each tab via pop-up windows.

When you are done listing the Strategies, Measures and Criteria, change the Is
data collection complete? response option at the bottom of the screen to Yes. This
is used to update the Unit Dashboard.

Click on the Phase 2 tab if you are ready to enter your Results and Interpretation.
Click Save if you want to leave Plan Data Entry.
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Plan Data Entry—Tab 2, Phase 2

5

1.1LC will socially

Assessment Plan: Co-Curricular Programs/Units, ESE 2

ith the
res and criteria identified in
your assessment and
action plan.

. 1.1

What are the strengths iden o ed in
the results?

Data Collection Status Important Note:

You can work between the tabs without
[ls data collection complete?  Yes ﬂ\lo] 4 »l clicking Save. When you leave Plan Data
— e e o
|
=

Entry or are logging out of Tk20, click
Save. Information will be lost if you exit
Aanegl— — — — 4 Plan Data Entry or log out without saving.

Note: This screen is viewed after clicking on the middle tab, Phase 2: Results &
Interpretation.

1.

Enter the Results (1) for each measure identified in the first tab (Phase 1). The
Interpretation (1.1) section now includes three prompts that can be used to
summarize what the results mean to the program/unit.

Click Relevant Items in the upper right corner of your screen to review information
entered in each tab via pop-up window.

Indicate whether the outcome was Met, Partially Met or Not Met.

When you are done describing the Results and Interpretation, change the Is data
collection complete? response option at the bottom of the screen to Yes. This is
used to update the Unit Dashboard.

Click on the Phase 3 tab if you are ready to enter information about Actions and

Follow-Up. Click Save if you want to leave Plan Data Entry.
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Plan Data Entry—Tab 3, Phase 3

1 l\ 20 SYRACUSE UNIVERSITY

ASSESSMENT PLANNING

1.1 LC students will demonstrate socially connected behaviors. 2

1

Assessment Plan: Co-Curricular Programs/Units, ESE ATt s
Phase 1: Strategies, Measures, & Criteria | Phase 2: Results & Interpretation Ph!:nninn & Follow-Up

Phase 3: Action & Follow-Up

DO NOT hit the back button in your browser. Doing so will result in data loss. If you would like Lo exit this area, scroll 1o the end of the page and select "Save” 1o retain
any entered information or “Cancel” Lo return to the list of goals/outcomes.

When you are done entering Phase 3 information, select "Yes" for "Is data collection complete? at the end of the page.

Don't forget to “Save” if you are done entering information for this gealfoutcome or logging out of Tk20.

Will your program/unit be
implementing any operational or No
assessment-related action(s)?

If no, please provide the rationale
for the decision to take no action
and then go to the end of this page:

If yes, please continue. Up to four actions can be documented.

Note: This screen is viewed after clicking on the third tab, Phase 3: Action & Follow
Up.

1. Enter your Action and Follow-Up for the statement based on the results and
interpretation.

2. Click Relevant Items in the upper right corner of your screen to review information
entered in each tab via pop-up windows.

3. The first question under Action Items asks if your program/unit will be taking
action(s). If no actions are being considered, choose No, and provide the rationale
for the decision. Then scroll to the end of the form.

If your program/unit has determined that an operational or assessment-related

action will be taken, select Yes and scroll to Action 1. Next steps are described on
the following page.
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Plan Data Entry—Tab 3, Phase 3 continued

Describe Action 1:

Type of Operational or Assessment.
Related Action:

Note:

Status of Action Response Options:
B  Action is being considered

Action is in progress

Individual(s) or Group Responsible Action has been fu"y implemeﬂled
for Action:

Target Dave(s] for Action
Implementation:

Status of Action 1:

Priorit 2 — - — | Note:
Pian for Follow-UpAmpact of Action Priority Response Options:
If Determined: Low

Medium

High

If second action has been identified, please continue. If not, then go to the end of the page.

Important Note:

= You can work between the tabs without
Lol clicking Save. When you leave Plan Data

———————————————————————————— E )
Entry or are logging out of Tk20, click
[ [" dutn soliestion sempiets? Oi¥es 0""] 4 l Save. Information will be last if you exit
:' Flan Data Entry or log out without saving.
D ———

Note: If you are documenting Actions and Follow-Up, up to four actions can be
documented.

1. Describe the Action identified for the statement.
2. Various options are provided to allow you to include more detail. See above.

3. Describe the plan for Follow-Up or the impact of the Action if this has been
determined.

4. Up to four actions can be documented for each statement. When you are done
documenting Action(s) and Follow-Up, scroll to the end of the form and change the
Is data collection complete? response option at the end of the screen to Yes.

5. If all information has been added for this statement, click Save.
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View Plans

-4 SYRACUSE UNIVERSITY v
eip

View Plans
Orgaiaation: (CEE Ty Commeuriis )
Plan: Co-Curricular Programs/Units, ESE, Version 2
Ay Data entry is not complete 3 1

s oo o e e e o A ' A——
View By Outcome % View Assessment Period: view Data from Previous Assessment Plan Versions >

Dutcome Feedback Status Is Data Entry Complete?

4 A Not Complete

1. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Assessment Planning and select View Plans from the submenu.

2. Organization shows the name of the program/unit(s) with which you are associated.
3. Choose the Assessment Period you would like to view (e.g., 2017-18).
4. Click on a statement to view detailed assessment data entered. Note: To view

assessment and action plan information from 2016-17, click the View Data from
Previous Assessment Plan Versions hyperlink.

1.1 LC students will demonstrate socially connes ‘ behaviors.

Assessment Plan: Co-Curricular Programs/Units, ESE

1 Plan Overview | Phase 1: Strategies, Measures, & Criterla I Phase 2: Results & Interpretation I Phase 3: Action & Follow-Up

Plan Qverview

b View History

Plan Overview

Outcome/Goal 1.7 LC students will demonstrate socially connected behaviors.
Assessment Period 201718

Description Learning

Note: This screen is viewed after selecting an outcome.
1. Click on the Plan Overview tab to view all three phases of the plan on one screen.

2. Click on the Phase 1, Phase 2 and Phase 3 tabs to view the information entered for
each phase of the assessment process.
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Outcome Views

& 1 k201 smacose omvensime v

Bl ASSESSMENT PLANNING v

—

Search student learning outcome / goal / objective / outcome / C

Slirdlsnmnl-mlrgoumm!ﬁulfobhcﬂn!mmIMM_

2

Please enter a keyword for searching 55 < learning outcome / goal / objective / owicome f Course Quicomes

Search by [ Student Learning Outcome () Goal () Objective & Outcome () Course Su:-:u-ru)

Kepwardt
5 4
Search Results Type
6
) 1.4 The DSA C wil Psi's integration of the University's branding and marketing guidelines. Outcome
@ 24 The DSA Cwill implemer. 7 al website to facilitate information-sharing among offices. Outcome
'3 ESE: Disability Cultural Cen.
1 1.2 Facilitate conversations across multiple constituents Outcome
4 ESE:First Year and Transfer Programs
@) 1.5 FYTP will facilizate the formation of students study groups. Outcome
ﬂ: 4.7 BYTP will facilizate a smooth incoming student move-in process Outcome

1. Click PLANNING in the main menu.

2. After clickihng ASSESSMENT PLANNING in the menu at the top of the screen, click
Outcome Views and select Search from the submenu.

3. Choose the type of statement you want to Search by (e.g., outcome).

4. Type in the Keyword you want to search, such as “facilitate” in the example
above.

5. After you type in the keyword, click Search. Important: On this screen, always click
Search. Hitting the “Enter” or “Return” key will result in an error where the screen
will go blank.

6. The organization(s) shown in green identify the program/unit(s) with statements
containing the keyword.

7. Below the organization, Search Results containing the keyword are listed. Click on
the statement to view additional information about the outcome’s hierarchy and

mapping.

Note: Other Outcome Views submenu options include viewing statements by
Organization and Goal.



Reports

RTK2D e | STRACISE UNINERSITY @ ¢ L

| Help Desk | Request Support

HOME =——— —
PLANNING =
U Filter {0)
/) B
2 o
Title » Type Description Last Accessed
Planning 001: Assessment Plan Data for (Core NG This report will display assessment plan data for the selected 101072018
Organizations organization(s) and assessment period(s).
Planning 003: List of Outcomes and Resuits for ~ Core NG This report displays outcomes and results for the selected 1011072018
Organizations organizations,
Planning 012: Assessment Plan Data For My Custom Report 3 05022019

Organizations

1. Click REPORTS in the main menu.
2. Three reports are available to co-curricular programs/units.

3. Click on the report you would like to run and select your parameters (organization,
assessment period, etc.). Reports can be exported to your computer.
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