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Getting Started

To access Tk20, log in to Tk20.syr.edu using your Syracuse University netlD and
password.

e Forinformation and resources, visit the IEA website:
effectiveness.syr.edu/resources/

o Tk20 guides, videos, and planning worksheets

o Assessment resources including overviews, a four-year assessment cycle
template, curriculum mapping tools, and rubric library

Important Reminders

Chrome and Firefox are the preferred browsers for Tk20.

Tk20 does not have auto-save. Save your work before exiting an area of the system
or closing your browser.

Do not hit your browser’s back button. Doing so will result in data loss. If you would
like to exit an area of the system, select "Save” to retain any entered information or
“Cancel” or “Close.”

Be mindful of the occasional blank page. Sometimes when you save or move on to
the next step, Tk20 will show a blank screen. If that happens, scroll to the top of the

page.
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Tk20 Log In Process
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Don’'t Remember Login (For Public PC's)
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For security reasons, please Log out and
Exit your web browser when you are done
accessing this application.

Having Trouble?
Multiple support options are available from
ITS Support Services and In the
Answers knowledge base.

STRACHSL INIVERSITY
INFORMATION  315.443.2677

OH
SERVICES help@syr.edu

Note: Please note that Tk20 is a cloud service and as such requires an active internet
connection to use the software. The application is not downloaded to your computer.

1. In Firefox or Chrome, go to Tk20.syr.edu. The browser will redirect to the Syracuse
University authentication log in page.

2. Enter your NetID and Password.

3. Click Log In. There may be a slight delay before the main Tk20 screen appears.




Home Overview
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Name From Received
PLANNING

There is no data to display.

O 2 2

Name Type From Due Date

There is no data to display.
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Today's News Archived News

WELCOME TO TK20!

The IEA assessment working team is excited to introduce TH20 to the Syracuse University campus community. Tk20 fs an orline system that provides organizational suppart for the University's
assessment and accreditation efforts, The system Includes tools that allow the University to create an integrated, streamiined plcture of campus efforts in these areas, Key features of Tk20
Include:

+ Institutional assessment planning and reporting

and action plan P and d for academic programs, co-curricular, and functional areas
*  hcadernic program curriculum mapping
+  Aggregate and comprehensive reports

Information sesslons and hands-on training begin In the spring 2018 semester. Training materials, including videos, will also be provided. In the meantime, please contact us If you have any Tk20
questions (assessment@syr. edu).

1. Once you have logged in to Tk20, the home screen is displayed. Your name
appears in the top right of the screen. You can click on your name to sign out of the
system.

2. If you have received any messages and tasks, these are listed in the RECENT
MESSAGES (2.1) and PENDING TASKS (2.2) panels. You can also check your
messages and tasks by clicking on the two icons (2.3) in the upper-right corner.

3. System-wide announcements are listed in the NEWS panel.

4. Click Help to view Tk20 help desk resources. You can also contact the Assessment
Working Team for assistance at assessment@syr.edu.

5. Click on the - to Hide/Show the main (side) menu.
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Planning Platform Overview

| illk/)( ) SYRACUSE UNIVERSITY

Help

HOME
ADMINISTRATION [Z] ASSESSMENT PLANNING
: ( ) 3
Jata Entry 4 [ 'J
Organization: | AAFARS.ENGLISHEng & Textual Studies BA ( ) 5
Plan: Academic Programs, Version 2 6 [ ]
= Data entry is not complete [ ) 7
Syracuse University > Academic Affairs > AAF: 8 : EngliSh > AAF:AES:ENGLISH:Eng & Textual Studies BA >

Plans

View By:  Student Learning Outcome & Assessment Perlod: | 201716 4

Student Learning Outcome Feedback Is Data Entry
Status Complete?

) 1l.Recognize how meanings are created through acts of critical reading and analysis of text: Ay Not Complete
) Z Analyze © ing theoretical paradigms for liter, nd cultural studi A Not Complete
[ 3.Analyze texts in relation to their historical contexts MANot Complete
) 4. Anal i i f politi Tl ical meaning iators of r relatioshi A Not Complete
[ 5. Analyze texts in relation to their sesthetic: A Not Complete
D& I th i i i i i i A, Not Complete
sexuality, and class
O 7.Formulate sustained interpretive, analytical, or conceptual arguments based on evidence drawn from texts MNot Complete
3y 8. Develop skills for writing fiction or poetry A Not Complete

1. Click on PLANNING in the main menu to access Tk20's ASSESSMENT PLANNING
pull-down menu.

2. Unit Dashboard provides a summary, as well as the status, of the assessment data
collected for your organization (Tk20’s term for programs and units).

3. Mission allows you to enter your organization’s mission and vision and upload
supporting documents.

4. Outcomes/Goals allows you to browse, create, modify, and map goal statements
and program- and course-level outcome statements.

5. Assessment Planning is used to view, collect, and enter assessment and action
plan information for your organization(s).

6. Outcome Views allows you to search and view outcome statements by organization
and goal.

7. Curriculum Maps stores curriculum maps for each academic program. A curriculum
map can be viewed in a simple format or a more detailed one.

8. Juried Assessment can be used to score anonymous student work using a pool of
up to four assessors, or “jurors.” Juried assessment is not covered in this guide.
Contact the assessment working team (assessment@syr.edu) if you would like to
learn more.



Unit Dashboard
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Unit Dashboard

The dashboard report will allow you to view a summary as well as a stz for your organizations,
You can click on the na “an organization to view the assessment d

3 4

Organization: [AAF:A&S ENGLISH:Eng & Textual Studies BA ] % Assessment Period: Show:

Type Total ‘Outcomes/Goals | Outcomes/Goals |Outcomes/Goals With Outcomes/Goals With
‘Outcomes/Goals | with Plans without Plans Completed Data Entry incomplete Data Entry

= 5n AAFARS:ENGLISH:Eng & Textual Studies BA | Program 8 0 8 o 0

Total B o 8 o L]

Click PLANNING in the main menu.

After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Unit Dashboard to view a summary, as well as the status, of the assessment data
collected for your organization.

Organization shows the program(s) with which you are associated. If you are
associated with more than one, select the organization you wish to view from the
drop-down menu.

Select the Assessment Period you want to view (e.g., 2017-18).

There are two options for viewing: Summary and Status.

In the Summary view (above), columns 3-7 indicate whether Outcome/Goals (e.g.,
student learning outcome) have plans and completed data entry.

The Status view details the status of data entry and Outcomes/Goals
achievement.

To view assessment data, click on the organization name in the first column,
Organization. More detail is provided on the next page.



Unit Dashboardcontinued

Unit Dashboard: AAF:A&S:ENGLISH:Eng & Textual Studies BA

You can click on an outcome to view t 1 ssment data collected over multiple assessment periods

Note: Assessment period =
previously selected.

Student Learning Outcome Phase 2: u 3
Results lm

View [Studeﬂ: Learning Outcome :] for Assessment Period: [ 201620174} =+ — — = = = = =

] 1. Recognize how meanings are created throu ts of critical reading and analysis of texts Not Defined  Not Defined Not Defined Not Defined
) 2. Analyze texts using theoretical paradigms for literary and cultural studies Not Defined  Not Defined Not Defined Not Defined
] 3. Analyze texts in relation to their historical contexts Not Defined Mot Defined Not Defined Not Defined
) 4. Analyze texts rers of political and ethical meaning and m: of power Not Defined Mot Defined Not Defined Not Defined

............

Note: This screen is viewed after selecting the organization on the previous page

1. Click View to select the type of statement you would like to view. Most academic
programs only have student learning outcomes.

2. Click on one of the student learning outcomes to see the data entered for the
selected assessment period.

[ ASSESSMENT PLANNING v

Unit Dashboard: AAF:A&S:ENGLISH:Eng & Textual Studies BA

Student Learning Outcome FI Recognize how meanings are created through acts of critical reading and analysis of texts ] 1

Assessment Phase 2: Results & Interpretation Phase 1: Phase 3: Action & Follow-Up
Period Measures l:
Criteria

(L) 20152016 ) Nt Defined 2 view 2! View Complete Details
[Complete Details

@ View Complete Details ngisn Nas adopied a plan ror a moderate curriculum reform tc be put in place starting

2 is wos all but achieved, mtn . the 115 student papers assessed as excellent  Achievement of  fall 2017, Under this reform, the requirad lower-lzvel course (currently ETS 242: Reading
or ubie‘ The exact 80% mark of 92 papers was missed by two. Of the remainder, 19 "Excellent" or and Interpertation) will be revised with a renewed emphasis on close-reading as well as
papers were cssessed as "acceptable,” though somewhat inchoate; only six ofthe  "Able" standard  on a few dominant paradigms of interpretation.

119 were assessed as wholly "unacceptable.” on at least 81%.

2. Students hove a nigh fevel of confidence in their ability to engage the skills of
critical reading they have feamed in their major.

Close

1. In a new page, the Student Learning Outcome that was selected is shown at the
top.

2. The first column indicates the Assessment Period that was selected.

3. The remaining columns show a portion of the information entered for each of the
assessment phases.

4. Click the View Complete Details hyperlink to launch a pop-up window showing all
information entered for that phase.



View Mission and Vision Statements
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o rs)nintien:‘ Syracuse University '
Syracuse University Mission

As a university with the capacity to attrd 4 gage the best scholar|
experience, Syracuse University faculty ai LI support student succy

Mission Statement

* Encouraging global study, experiential leamning, interdisciplinar
+ Balancing professional studies with an intensive liberal arts eduuon
+ Fostering a richly diverse and inclusive community of learning and opportunity

B ASSESSMENT PLANNING |

" 1 d ac : ria
wugh to support a personalized and academically rigorous student

seurial endeavors

* Promoting a culture of innovy
* Supporting faculty, staff, and
+ Maintaining pride in our log

Syracuse University aspires to be a pre-eminent and inclusive student-focused research university, preparing engaged citizens, scholars, and leaders for participation in a changing
global society.

g o

Posted by Date

d discovery
collaboration in creative activity and research that address emerging opportunities and societal needs
« history as a place of access, engagement, innocation, and impact

Document Description

Academic Strategic Plan_Syracuse University pdf Laura Harrington 02/06/2018 01:30:09 PM

1. Click PLANNING in the main menu.

2. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Mission and select Mission from the submenu.

3. Organization shows the program(s) with which you are associated. If you are
associated with more than one, select the organization you would like to view from
the drop-down menu.

4. The organization’s mission statement is shown in the Mission panel.

5. The organization’s vision statement is shown in the Vision panel.

6. This panel shows the organization’s Supporting Documents. Click on the
document hyperlink (6.1) to view the document in a separate screen.

»



Edit Mission and Vision Statements
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Edit Mission Statement

rganization: | Syracuse University I 1
Edit Mission
Syracuse University Mission 3

As a university with the capacity to attract and engage the best scholars from around 1 a personalized and academically rigorous student experience, Syracuse
University faculty and staff support student success by: e v

« Encouraging global study, experiential learning, interdisciplinary scholarship, ors

» Balancing professional studies with an intensive liberal arts education

* Fostering a richly diverse and inclusive community of leaming and opportunii

* Promoting a culture of innovation and discovery

= Supporting faculty, staff, and student collaboration in creative activity and research that address emerging opportunities and societal needs
* Maintaining pride in our location and history as a place of access, engagement, innocation, and impact

e

Syracuse University aspires to be a pre-eminent and inclusive student-focused research university, preparing engaged citizens, scholars, and leaders for participation in a changing global society

R snemall) —

6 1 0 Academic Strategic Plan_Syracuse University.pdf Laura Harrington 01/08/2018 03:07:30 PM
|
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1. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Mission and select Edit Mission from the submenu.

2. Organization shows the program(s) with which you are associated. If you are
associated with more than one, select the organization you would like to edit from
the drop-down menu.

3. Enter your organization’s Mission in this text box.

4. Enter your organization’s Vision in this text box.

5. To add a supporting document, click add new and a new page will be launched.
More detail is provided on the next page.

6. To delete a supporting document, click the checkbox (6.1) corresponding to the
document, then click the delete (6.2) button.

7. When you are done with the Mission, Vision, and Supporting Document(s) panels,
click Save.



Add Supporting Documents
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Help

& STRATEGIC PLANNING ASSESSMENT PLANNING % PLANNING SETUP

Add Mission Document(s)

Mission Statement Documents

Please click 1 3 add ment. 3

o _4A 2 ST, A

| Add Mora 4 I
— Mote: Multiple documents cannot be
o selected to drag and drop at one time. If you
want to add multiple documents, please click
Add More.

Note: This screen is viewed after clicking add new in the Supporting Documents
panel.

1. Click Select File to choose one document from your computer.

2. Or you can drag and drop one document from your computer to the Tk20 system.
3. You can include a description of the document if you choose.

4. Click Add More to upload additional documents.

5. When you are done adding new document(s), click Save.



Overview of Outcomes/Goals
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1 Data Entry | . 2
Organization: | Academic Affairs 3 [: 4
Pten: Acdeic Programs, Version2 TN
| = Data entry is not complete 5 :
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View By: Student Learning Outcome § Assessment Pei 7

Student Learning Outcome ! Feedback Status Is Data Entry Complete?

There's no student learning outcome associated with the selected ory

1. Click PLANNING in the main menu.

2. Click ASSESSMENT PLANNING in the menu at the top of the screen and select
Outcomes/Goals to browse, create, modify, and map statements for your
organization.

3. Browse is used to view the student learning outcomes of your organization.

4. Edit/Create allows you to revise existing or create new student learning outcomes.

5. Outcome Mapping can be used to map outcomes between organizations or to map
program goals with student learning outcomes.

6. Courses allows you to search for particular courses and view any course-level
outcome that may be identified.

7. Search uses designated keywords to search for student learning outcomes among
multiple organizations if you are associated with more than one.



Browse Outcomes/Goals
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Qutcomes/Goals

Organization: | AARABS:PSYCHOLOGY:Clinical Psychology PHD

Syracuse University > Academic Affairs > AAF: The College of Arts and S
viewy: (Goa _ J4l J isabledGoal

GOAL 1: To produce graduates who have an understanding of the research method:

4-A, Students will develop sensitivity to cultural and diversity factors and corresp:

I 1

of the students' own sphere of identification.

the standardization sample.

with whom they are directly involved as well as other members of society.

behaviors.

5-B. Students who graduate from the Clinical program will consider t

Help

| ASSESSMENT PLANNING ~ 3§

AAF:ARS:PSYCHOLOGY:Clinical Psychology PHD :
N 7 vy

r these methods to advance knowledge in the discipline of dinical ~ Goal

psychology.

f A, Graduate students will acquire knowledge of research me 15 in clinical p-.yJ. Goal

1-8. Graduate students will have the ability to apply their research skills in such a wa sase of clinical psychology. Goal
thelr theoretical and empirical knowledge base to the underst 1g and ameliora f human problems and have the requisite knowledge Goal

and skills to provide competent entry-level clinical psychalogy practice,

2-A. Graduate students will be able to apply their research knowledge and skills to address real-world clinical psychological problems, Goal

2-B. Graduate students will be able to provide competent beginning:-level clinical practice upan graduation Goal

GOAL 3: To produce graduates who are sophisticated consumers of the theoretical and empirical literature of clinical psychology and continue as lifetime learners and critical thinkers Goal

3-A. The Clinical Program strives to instill a respect for the scientific basis of dinical psychology. Goal

3-B. Students who graduate from the Clinical Program will continue to learn and grow in their professional roles, Goal

GOAL 4: To produce graduates who are aware of the influence of cultural and contextual factors that may affect research activities and clinical practice, Goal

Is who are members of minority groups or any other groups that are outside Goal
4-B. The Clinical Program expects that students will be aware of the limitations of standardized tests or interventions when applied to individuals from backgrounds different from that of ~ Goal
GOAL 5: To produce graduates who are well-socialized professionals who uniformly conduct their work in an ethical manner that takes into account the rights and needs of the individuals  Goal

S-A. Students from the Clinical program will understand their responsibilities as professionals who actively intervene in the lives of others as a result of their research and practice Goal

Goal

After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Outcomes/Goals and select Browse from the submenu.

Organization shows the program(s) with which you are associated. If you are
associated with more than one, select the organization you would like to Browse

from the drop-down menu.

Click View By to select the type of statement you would like to view. Most academic

programs only have student learning outcomes.

Click on one of the student learning outcomes to browse. More detail is provided

on the next page.
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Browse Outcomes/Goals continued
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Outcomes/Goals

1. Recognize how meanings are crea 1 ‘'ough acts of critical reading and analysis of texts 3

Student Learning Outcome Definition ) 3-1 i

. - iny Is Student Learning
Student Learning Outcome 1. Recognize how meanings are created through acts of critical reading and analysis of texts E.',‘,?Z:,TL‘:W oz -

Description + Show mapping from this Student Learning

Outcome.
Type Student Learning Outcome 3.2

Results Results are derived from its own measures.

1.1

Label

Category

Start Date DBMB/2016
Sort order 1

Is this a Student Learning Yes
Student Learning Outcome?

1. Recognize how meanings are crea* " *hrough acts of critical reading and analysis of texts

Qutcomes/Objectives/Goals that are mi 2 this Student Learning Outcome

Mapped Outcomes/Objectives/Goals

There are no goals/outcomes/objectives mapped to this Student Learning Outcome,

Close 4

Note: This screen is viewed after selecting one Student Learning Outcome.

1. Basic information is included in the Student Learning Outcome Definition panel.
Click Advanced (1.1) to see more detail about the outcome including start date and
sort order.

2. The Mapped Outcomes/Objectives/Goals panel details statements that have been
mapped between organizations or if program goals are mapped to student learning
outcomes.

3. Click View Maps to show mapping to (3.1) the selected student learning outcome
or from (3.2) the selected student learning outcome.

4. When you are done viewing, click Close.

11



Overview of the “Edit/Create” Function
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Outcomes/Goals 2
;Organi:atienz{ AAFARS:ENGLISH:Eng & Textual Studies BA )

Syracuse University > Academic Affairs > AAF: The College of Arts and

View By: | Student Learning Outcome % 5-2
dd St g Outo Add Lab D) Sehects Disable Selects £ fcome

Sevgen Learming ovcome I S

1. Recognize how meanings are created through acts of critical reading and an| Student Learning Outcome

2. Analyze texts using theoretical parg’ wms for literary and cultural studies Student Learning Outcome

3. Analyze texts in relation to their 4 | contexts Student Learning Qutcome

4. Analyze texts as bearers of politica 1 ethical meaning and mediators of power relatioships Student Learning Outcome

5. Analyze texts in relation to their aesthetics Student Learning Outcome

6. Analyze the way texts construct categories of difference, including differences of race, ethnicity, nationality, gender, sexuality, and class Student Learning Qutcome
5_1 O 7. Formulate sustained interpretive, analytical, or conceptual arguments based on evidence drawn from texts Student Learning Outcome

8. Develop skills for writing fiction or poetry Student Learning Qutcome

1. After clicking Outcomes/Goals, select Edit/Create from the submenu.

2. If you are associated with multiple organizations, select the organization for which
you would like to create and/or edit a student learning outcome from the drop-down
menu.

3. If you want to add a new outcome, click Add Student Learning Outcome. This
action will bring you to a new screen. More detail is provided on the next page.

4. If you want to edit an outcome, click on the outcome listed in the Student Learning
Outcome column. This will bring you to a new screen. More detail is provided on the
“Edit Outcomes and/or Goals” page.

5. If an outcome is no longer relevant to the organization, click the checkbox (5.1) to
the left of the outcome, then select the appropriate option. Choose Delete Selected
(5.2) if no data are documented for the outcome or Disable Selected (5.2) if there
are data associated with it. Disabled outcomes are archived and will not appear in
your list of current outcomes. The archived information associated with disabled
outcomes can be viewed and exported by running the Planning 001 report.

12



Create Outcomes and/or Goals

B | k201 srracuse vmiversiy

Help
ASSESSMENT PLANNING

Add New Student Learning Outcome

Organization: AAFASSENGLISH:Eng & Textual Studies BA

Student Learning Outcome Definition

Student Learning Outcome* [ ] 1

Description

Type Student Learning Outcome 3
Note:

Results (@ Results are derived from its own measures. - Student learning outcomes are

Results are derived from data collected for other outcomes/objectives/goals > assessed with their own
measures.
2

Label MNone

Category : 3

Start Date* 4 )=

Sort Order D

Is this a Student Learning Student Learning

Qutcome?

Save Save and Add Another Cancel

Note: This screen is viewed after clicking Add Student Learning Outcome.

1. Type a new student learning outcome in the text box.

2. Click the Advanced hyperlink to see additional options, which are described below.

3. The default Start Date will be the current date. If you are documenting assessment
information for a prior assessment period, the start date should be during that

assessment period (i.e., academic year).

4. The Sort Order of student learning outcomes can be edited. A new outcome will
automatically be added to the end of existing outcomes.

5. Click Yes to identify a new statement as a student learning outcome.

6. If you want to create more student learning outcomes, click Save and Add Another
to repeat the process. If you are done adding outcomes, click Save.

13



Edit Outcomes and/or Goals

w201 srmacuse universiny

Help

B ASSESSMENT PLANNING

Edit Student Learning Outcome:1. Recognize how meanings are created through acts of critical reading and analysis of texts

Organization: AAFARSENGLISH:Eng & Textual Studies BA

Student Learning Outcome Definition b View Maps

Student Learning Outcome* (1. Recognize how meanings are created through acts of critical reading and analysis of texts | 1

Description

Type Student Learning Outcome §
Note:

Results [O Results are derived from its own measures. } ——————— | Student learning outcomes are

Results are derived from data collected for other cutcomes/objectives/goals. N f
assessed with their own
2 measures.

Label None &

Categery s 3

Start Date* 4 f i

Sort Order D

Is this a Student Learning © Yes No

Student Learning Outcoma?

5

Save Save and Add Another

Note: This screen is viewed after clicking a student learning outcome to edit it.

1.

2.

Edit the existing student learning outcome in the text box.

Click the Advanced hyperlink to see additional options, which are described below.
The default Start Date will be the current date. If you will be documenting
assessment information for a prior assessment period, the start date should be

during that assessment period (i.e., academic year).

The Sort Order of student learning outcomes can be edited. A new outcome will
automatically be added to the end of existing outcomes.

Click Yes to identify a new statement as a student learning outcome.

If you want to create more student learning outcomes, click Save and Add Another
to repeat the process. If you are done editing outcomes, click Save.

14




Outcome Mapping

[ ASSESSMENT PLANNING
Help

PE—
Select an organization from the dropdown below: 21 dame ourse Outcomes/Goals
7 Qutcome Mapping 1
AL i niza.._. from the dropdown below: 3.1

{MF‘A&S:PSYCHOLOGY'CHM(Q\ Psy’cho\og PHD )
Organization:

viewsy:(Goal 50 29 (AF:A8S:PSYCHOLOGY:Giinical Psychology PHD )

view By: [ Student Learning Outcome & 3_2

AAF:A&S:PSYCHOLOGY:Clinical Psychology PHD

Y 8575 YCHOLOGY:Clnica Paychology PHO

Goal !Clmgory Student Learning Outcome

) GOAL1:To produce graduates who have an understanding of the research
methods of clinical psychology and who apply these methods to advance knowledge in
the discipline of clinical psychology.

Student Learning Outcome

2 1.A-1. Become proficient in critically reviewing relevant psychological
research literature demonstrating understanding of research design and analysis
topics and problems.

] ) 1A, Graduate students will acquire knowledge of research methods in
linical psychology.

€ 1-A-2. Be able to design and select research strategies to effectively address
particular research questions.

) 1-B. Graduate students will have the ability to apply their research skills in su 4
away as to contribute to the knowledge base of clinical psychology. J 4-B-1. Understand relevant psychologicsl theory and develop research projects
on a well-conceptualized theoretical base. 5

) GOAL 2: To produce graduates who apply their theoretical and empirical
knowledge base to the understanding and amelioration of human problems and have
the requisite knowledge and skills to provide competent entry-level clinical psychology
PEbERS 1 183, Students will be able to make p s at

J 1.8-2. Conduct and defend a master's thesis and doctoral dissertation

) 2.A, Graduate students will be able to apply their research knowledge and skills

- 13 1.8-4. Students will have the ability to author manuseripts based on their
te address real-world clinical psychological problems.

research endeavors,

2 2.8. Graduate students will be able to provide competent beginning-level

’ > | 2-A-1, Students will be able 1o conceptualize and design research projects that
clinical practice upon graduation

provide data relevant to clinically-relevant psychological problems.

) GOAL3:To produce graduates who are sophisticated consumers of the
theoretical and empirical literature of clinical psychology and continue as lifetime
learners and critical thinkers
members of a professional community. ‘

13 2.8.1. Students will be able to provide proficient psychological assessment that
is conceptually relevant and capable of addressing a particular clinical question or area
of inquiry 5
attributes such as, but not limited to, age, ethnicity, religion, sexual orientation, and
presenting problems

) :
6 ! 4-A-3. Students will be able to determine when they need consultation based on
individual difference variables on a clinical case or research project because thelr

1. After clicking Outcomes/Goals, select Outcome Mapping from the submenu. You
will then select the two organizations and types of statements to be used in the

mapping.

2. Select the first organization (2.1) and statement type (2.2) on the left-side of the
screen. In this example, we are mapping a Goal.

3. Select the second organization (3.1) and statement type (3.2) on the right-side of
the screen. In this example, we are mapping a Goal and Student Learning
Outcome for the same organization.

4. On the left-side of the screen, click the checkbox next to the goal that you plan to
map.

5. On the right-side of the screen, click the checkbox next to the student learning
outcome(s) associated with the selected goal. These outcome(s) will be highlighted
in green.

6. Click Save to keep the newly created mapping. Repeat the process if there is
mapping for additional goals/outcomes. Click Close when you are done mapping.
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Search Outcomes and/or Goals

[ ] B TK20 | Planning *®

e

C' @ Secure | https://syr.tk20.com/campustoolshighered/k12_institutionalplanning_planning_menu.do?topmenu=true&action=planninglayout *

\ 'k 201 svracuse universiry

Help

[ ASSESSMENT PLANNING ~

Mission

Search for QOutcomes/Objectives/Goals/Course Outcor

Search by Student Learning Outcd

Keyword

writin,
g Search 1

Show Disabled? 3 ONo Yes

Search

1-250f68 Page:| 1% First | <Previous | Next> | Last

[ Syracuse University>Academic Affairs>AAF: The College of Arts and Sciences>AAF: A&S: Anthropology>AAF:AES:ANTHRO_UG:Anthropology BA } 4

QOutcome/Objective/Goal Category

5 ) 3, Conduct primary and secondary research projects on anthropological topics and present results effectively Student Learning
both in writing and orally Outcome

Syracuse University>Academic Affairs>AAF: The College of Arts and Sciences>AAF: A&S: Anthropology>AAF:A&ES:ANTHRO_UG:Medical Anthropology Minor

Outcome/Objective/Goal Type Category

J 2, Conduct research projects on medical anthropological topics and to present results effectively in Student Learning Outcome
writing,

Syracuse University>Academic Affairs>AAF: The College of Arts and Sciences>AAF: A&S: Art and Music Histories>AAF:A&S:ART_MUSIC:Art History BA

Outcome/Objective/Goal Type Category

U 5. Formulate an original thesis topic, synthesize and appraise scholarly information that pertains to that topic, Student Learning
and express ideas clearly through writing Outcome

1. After clicking Outcomes/Goals, select Search from the submenu.

2. Student Learning Outcomes are searchable across organizations with which you
are associated.

3. Type in the Keyword you want to search, such as “Writing” in the example above.

4. The organization shown in bold identifies the academic program(s) whose
outcomes contain the keyword.

5. Below the organization, the student learning outcome(s) containing the keyword

are listed. Click on the outcome to view, on a new page, additional information about
the outcome’s definition and mapping to other organizations or goal statements.

16



Assessment Planning, Plan Data Entry

@ ® ' § TK20| Planning x

[ C | @ Secure | hutps://syr.tk20.com/campustosishigheredki2_institutionalg _ re=— s —— = - -
B 1 K A\ SYRACUSE UNIVERSITY

Help
ASSESSMENT PLANNING
Plan Data Entry '
|organization: [ AAF:ARSENGLISH:Eng & Textual Studies 8A )] 3
[Plan: Academic Programs, Version 2
|ily= Data entry is not complete Plan Data Entry
Syracuse University > : irs > AAF: The College English > AAF:A&S:ENGLISH:Eng & Textual Studies BA >
Plans 5
View By: Student Learning Outcome & [ Assessment Periody| 201 6 7
Student Learning Outcome Feedback Is Data Entry
Status Complete?
1 1. Regognize how meanings are created through acts of critical reading and analysis of text MuNot Complete
J 8 i,Not Complete
() 3.Analyze texts in relation to their historical contexts dyNot Complete
B hical meanin itor: o i ij A Not Complete
0 5.Analyze texts in relation 1o their aesthetics AyNot Complete
) 6. Analyze the way texis construct categories of difference, including differences of race, ethnicity, nationality, gender, i, Not Complete
sexuality, and class
0} 7.Formulate sustained interpretive, analytical, or conceptual arguments based on evidence drawn from texts Ay Net Complete

1. Click PLANNING in the main menu to access the Assessment Planning
functionality.

2. The landing page for Assessment Planning is Plan Data Entry where you will
enter assessment information for your academic program (i.e., organization).

3. You can also access Plan Data Entry by clicking ASSESSMENT PLANNING in the
menu at the top of the screen, then Assessment Planning, then Plan Data Entry
from the submenus.

4. Your Organization will be shown. If you are associated with multiple organizations,
use the drop-down box to select the academic program for which you want to enter
assessment plan data.

5. Choose the Assessment Period (2015-16, 2016-17, or 2017-18) for which you want
to enter data.

6. Feedback Status denotes whether feedback has been provided by the Assessment
Working Team.

7. Is Data Entry Complete? indicates the data entry status for each student learning
outcome.

8. To enter assessment plan data (Phase 1, Phase 2, Phase 3) for a student learning
outcome, click the outcome. This will take you to a new screen. More detail about
how to enter assessment and action plan information is provided on the following
pages.
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Plan Data Entry—Tab 1, Phase 1

ASSESSMENT PLANNING

1. Recogniz ¥ meanings are created through acts of critical reading and analysis of texts

b . Ac

Programs

Phase 2: Results & Interpretation Phase 3: Action & Follow-Up

Phase 1: Measures & Criterla

Phase 1: Measures & Criteria

Ciemsre s v~

When you are done entering infermation on this page, click “Yes" for “Is data collection complete? § 4 forget to save
if you are leaving "Plan Data Entry” or logging out of Tk20. =

Measure 1; l ]

Direct
Indirect

Measure 1 Type:

Measure 1 Criteria:

1.2

(b Retevantitems | 2

Note:

Direct measures should be the primary
means of demonstrating that student
learning outcomes have been achieved.
Direct assessment of student learning
outcomes can be examined using
embedded course assignments, capstone
projects, portfolios, field experiences, and
performances. If academic programs use
published exams, such as exams for
licensure or certification, the exam results
can be used as a direct measure.

Indirect measures operate best as a
support to the information gathered through
direct measures. Alone, they are not
sufficient to demonstrate the achievement
of student learning outcomes. Indirect
information is often gathered through
surveys, interviews, and focus groups. It
reflects opinions and perceptions about a
student learning outcome.

Data Collection Status
l Is data collection complete? 3 I

Feedback
Feedback Form F
1

Cance

From Last Update

4

Important Note:

You can work between the tabs without
clicking Save. When you leave Plan Data
Entry or are logging out of Tk20, click
Save. Information will be lost if you exit
Plan Data Entry or log out without saving.

Note: This screen is viewed after clicking on a student learning outcome.

1. This page aligns with Phase 1 of the assessment and action plan template. Enter
the Measures (1.1) and Criteria (1.2) for the student learning outcome. Select the
Measure Type (Direct or Indirect). Up to four measures can be separately entered.
If you have more than four measures, you can enter all of the direct measures under
Measure 1, and all of the indirect measures under Measure 2.

entered in each tab via pop-up windows.

3.

Click Relevant Items in the upper right corner of your screen to review information

When you are done listing the Measures and Criteria, change the Is data

collection complete? response option at the bottom of the screen to Yes. This is

used to update the Unit Dashboard.

Click Save if you want to leave Plan Data Entry.

Click on the Phase 2 tab if you are ready to enter your Results and Interpretation.
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Plan Data Entry—Tab 2, Phase 2

1. Recognize how meanings are created through acts of critical reading and analysis of

texts
1 2

Acad.

1t Plan: A

ic Programs

Phase 2: Results & Interpretation ] Phase 3: Action & Follow-Up

Phase 2: Results & Interpretation

outcome was:

==X I

Describe the results from
each of the measures
used. Ensure that the
description aligns with
the measures and criteria
identified in Phase 1 of
your assessment and
action plan.

This student learning Met ~ Partially Met = Not Met ] 3

What are the strengths
observed in the student
worl for this learning
outcome?

Important Note:
Yol can work between the tabs without
clicking Save. When you leave Plan Data
Entry or are logging out of Tk20, click
Save. Information will be lost it you exit
1 Plan Data Entry or log out without saving.

Save Lapgel- — — — 4

Note: This screen is viewed after clicking on the middle tab, Phase 2: Results &
Interpretation.

1.

Enter the Results (1.1) for each measure identified in the first tab (Phase 1). The
Interpretation (1.2) section now includes three prompts that can be used to
summarize what the results mean to the academic program.

Click Relevant Items in the upper right corner of your screen to review information
entered in each tab via pop-up window.

Indicate whether the student learning outcome was Met, Partially Met or Not Met.
When you are done describing the Results and Interpretation, change the Is data
collection complete? response option at the bottom of the screen to Yes. This is

used to update the Unit Dashboard.

Click on the Phase 3 tab if you are ready to enter information about Actions and
Follow-Up. Click Save if you want to leave Plan Data Entry.
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Plan Data Entry—Tab 3, Phase 3

® O ® /@ K20 Planning x e

&« C | & Secure | https://syr.tk20.com/campustoolshighered/k12_institutionalpla 9K ing_menu.do?topmenu=truedaction=planninglayout *

m [ k201 smacuse umversiry

E] ASSESSMENT PLANNING v

1. Recognize how meanings are created through acts of critic?” ~ding and analysis of texts

Assessment Plan: Academic Programs 2
Phase 1: Measures & Criteria | Phase 2: Results & Interpretation | Phase 3: Action & Follow-Up

Phase 3: Action & Follow-Up

‘Will your academic program Yes
be implementing any No

programmatic or
assessment-related 3
action(s) for this student

learning outcome?

If no, please provide the
rationale for the faculty's
decision and then go to the
end of this page;

If yes, please continue below. Up to four actions can be documented for this student learning outcome.

Note: This screen is viewed after clicking on the third tab, Phase 3: Action & Follow-Up.

1. Enter your Action and Follow-Up for the student learning outcome based on the
results and interpretation.

2. Click Relevant Items in the upper right corner of your screen to review information
entered in each tab via pop-up windows.

3. The first question under Action Items asks if faculty will be taking action(s) for the
outcome. If no actions are being considered, choose No, and provide the rationale
for the faculty’s decision. Then scroll to the end of the form.

If faculty have determined that a programmatic or assessment-related action will

be taken, select Yes and scroll to Action 1. Next steps are described on the
following page.
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Plan Data Entry—Tab 3, Phase 3 continued

Describe Action 1:

Type of Programmatic or

Curricular (including course-specific action determined at the program level)

Status of Action 1:
Individual(s) or Group
Responsible for Action:

Target Date(s) for Action
Implementation:

Priority:

Related Action:

Ped ical

Advising/Student Support
Administrative/Operational

Restructure/Refine Student Learning Outcomes
Revise Measurement Approach

Collect and Analyze Additional Data and Information
Change Method of Data Collection

Other

[ Please Select : !

PleaseSelect $ - — - — — - — — - = =t e e e e e i ]

Plan for Follow-Up/impact
of Action If Determined:

T VR

Data Collection Status

I

b mato b cmmateein M mme ahom o s -

[Is data collection complete? Yes DNO] 4
T

Save

Note:

Status of Action Response Options:
Action is being considered
Action is in progress
Action has been fully implemented

Note:

Priority Response Options:
Low
Medium
High

Important Note:

You can work between the tabs without
clicking Save. When you leave FPlan Data
Entry or are logging out of Tk20, click
Save. Information will be lost if you exit
Plan Data Entry or log out without saving.

Note: If you are documenting Actions and Follow-Up, up to four actions can be

documented.

1. Describe the Action identified for the student learning outcome.

determined.

Various options are provided to allow you to include more detail. See above.

Describe the plan for Follow-Up or the impact of the Action if this has been

Up to four actions can be documented for each outcome. When you are done

documenting Action(s) and Follow-Up, scroll to the end of the form and change the
Is data collection complete? response option at the end of the screen to Yes.

If all information has been added for this outcome, click Save.
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View Plans

iTR 2()1 SYRACUSE UNIVERSITY

Help
B ASSESSMENT PLANNING ~
View Plans 2
Orunllatlun:[ AAFALSENGLISH:Eng & Textual Studies BA ] m 1
Plan: Academic Programs, Version 2
= Data entry is not complete 3
Syracuse University > Academic Affairs > AAF: The College of Al : I 2ARS:ENGLISH:Eng & Textual Studies BA > Plans

View By: | Student Learning Outcome § | View Assessment Period: | 2015-2016 & nt Plan Versions >
¥ B * .

Student Learning Outcome

4 Complete

weanings are created through acts of critical reading and analysis of texts

1. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Assessment Planning and select View Plans from the submenu.

2. Organization shows the name of the academic program(s) with which you are
associated.

3. Choose the Assessment Period you would like to view (e.g., 2017-18).
4. Click on a student learning outcome to view detailed assessment data entered for

this outcome. Note: To view assessment and action plan information from 2015-16,
click the View Data from Previous Assessment Plan Versions hyperlink.

Bl ASSESSMENT PLANNING

1. Recognize how meanings are created through *f critical reading and analysis of texts

Assessment Plan: Academic Programs | view History

5 m Phase 1: Measures & Criteria | Phase 2: Results & Interpretation | Phase 3: Action & Follow-Up

Plan Overview

Outcome/Goal 1. Recognize how meanings are created through acts of eritical reading and analysis of texts ‘

Note: This screen is viewed after selecting a student learning outcome.
5. Click on the Plan Overview tab to view all three phases of the plan on one screen.

6. Click on the Phase 1, Phase 2 and Phase 3 tabs to view the information entered for
each phase of the assessment process.
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Outcome Views

i
® 0@ & TK20|Home x
L C | @ Secure | https://syr.tk20.com/c *
- -
m k20! swmacose umvensiry - N
] ASSESSMENT PLANNING
Help
1 <h student learning outcome / goal / objective / 5
Search 2
Search Student Learning Outcome / Goal / Objective / Out : t
Please enter a keyword for searching student learning outcome / goal / objective / outcome / Course Outcomes
Search by (© Student Learning Outcome ~ Goal ~ Objective ) Outcorne  Course Outcome ) 3
Keywaord* [writing )]
Search } 5 4
Search Results Type
=) [MFMS:ANTHRD_UG:AMhmpoonBA; G
_,3! 3. Conduct primary and secondary research projects on anthropological topics and present results effectively both |nrl orally Student
Learning
7 Outcome
£y AAFAES:ANTHRO_L pology Minar
@) 2. Conduct research projects on medical anthropological topics and to present results effectively in writing. Student
Learning
Outcome
3 AAFA&SART_MUSIC:Art History BA
5}! 5. Formulate an original thesis topic, synthesize and appraise scholarly information that pertains to that topic, and express ideas clearly through writing Student
Learning
Qutcome

Click PLANNING in the main menu.

Atfter clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Outcome Views and select Search from the submenu.

Choose the type of statement you want to Search by (e.g., student learning
outcome).

Type in the Keyword you want to search, such as “Writing” in the example above.

After you type in the keyword, click Search. Important: On this screen, always click
Search. Hitting the “Enter” or “Return” key will result in an error where the screen
will go blank.

The organization(s) shown in bold identify the academic program(s) with student
learning outcomes containing the keyword.

Below the organization, Search Results containing the keyword are listed. Click on
the outcome to view additional information about the outcome’s hierarchy and
mapping.

Note: Other Outcome Views submenu options include viewing outcomes by
Organization and Goal (if your organization has established goals).



View an Existing Curriculum Map

® 0 ® | § 10| Home ® e

&« C | @ Secure | https://syr.tk20.com/campustoolshighered/k12_institutionalplanning_planning_menu.do?topmenu=true&action=planninglayout w

w1 k20! sveacese umversiy ® F 0 v

HOME

ADMINISTRATION | [ ASSESSMENT PLANNING

REPORTS

-iculum Maps

b 2
Engineering Management M5
English

{tnslnh and Textual Studies BA J 3

English Education PHD

English Education Prep 7-12 BA
English Education Prep 7-12 MS
English MA

English PhD

English to Speakers of Other Lan, es(ESOL)

Entrepren & Emerg Enterprises BS

Entrepren & Emerg Entarprisas MS

Environmental and Interior Design BFA
Envirgnmental Engineering BS

Environmental Engineering MS

Environmental Health CAS
Environment and Society Minor

ESOL

Filmn MEA 4

101 - 125 of 329 (‘ugv.-. 5 &| First | <Previous | Next> | l.r.-'.)

Note: Curriculum Maps can be viewed in Tk20 in both simple and detailed formats. If
you have edits to your existing curriculum map or developed a new one, send it to
assessment@syr.edu. The assessment working team will edit/create the map in Tk20.

1. Click PLANNING in the main menu.

2. After clicking ASSESSMENT PLANNING in the menu at the top of the screen, click
Curriculum Maps and select Browse from the submenu.

3. An alphabetical list of Syracuse University’s existing curriculum maps, named after
the associated academic programs, is provided. Click the map you would like to
view.

4. Tk20 does not include a search function for curriculum maps. Select a page or use
the First, Previous, Next or Last options to find the map you would like to view.
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View an Existing Curriculum Map continued

m | k20 svracuse university

Bl ASSESSMENT PLANNING ~

English and Textual Studies BA} 1

Close

b View Details
EEITEN - I - .

View (Simple Curriculum Map :] View By [ Courses 3]

= Toeint
Outcomes: 1. Recognize how 2. Analyze texts using 3. Analyze texts in 4. Analyze texts as 5. Analyze texts in

meanings are created theoretical paradigms relation to their bearers of political relation to their
through acts... forl... historical c... and ethic... aesthetics
] A ] ]

Courses:

v 6
f5305 v v v v
s v v v

Note: This screen is viewed after selecting a curriculum map.
On the new screen, the name of the curriculum map you selected is identified.

The student learning outcomes for the associated academic program are included on
the map.

The list of courses that were originally identified by faculty are included on the map.

View options allow you to look at either a Simple Curriculum Map or a Detailed
Curriculum Map.

The View By drop-down menu can be used to select how the map is organized (e.g.,
whether the courses or the outcomes are listed on the vertical axis). If your map
includes more than 25 courses, the courses can only be listed vertically.

In the Simple Curriculum Map, a checkmark (+") means that the student learning
outcome is addressed in the course.

The Detailed Curriculum Map shows the degree to which the outcomes are addressed

in the courses (i.e., * introduced, ** practiced/reinforced, *** fully realized), the level of
emphasis (i.e., low, medium, high), and measures that can be used.
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| Help Desk || Request Support

Q, Filter (0)

s B
Title & Type Description Last Accessed
Administration 080: Standards Mapping Core Report This report displays how standards ameng various standard bodies are  10/10/2018

mapped to and from each other,
Planning 001: Assessment Plan Data for Core NG This report will display assessment plan data for the selected 10102018
Organizations organization(s) and assessment period(s),
Planning 003: List of Outcomes and Results for Core NG This report displays outcomes and results for the selected 10102018
Organizations organizations.
Planning 005: Detalled Report on Curriculum Core Report Run this report for a detailed view of constructed curriculum maps, The 02132019
Maps detailed view displays the level and emphasis of the outcome in the

3 related courses, as well as any assessment measures listed,

Planning 006 Simple Report on Curriculum Maps ~ Core Report This report allows you to see a simple view of constructed curriculum MM62019

maps. The simple view displays the courses in which outcomes are

being addressed.
Planning 012: Assessment Plan Data For My Custom Report 05/02/2019

Organizations

1. Click REPORTS in the main menu.
2. Six reports are available to academic programs.

3. Click on the report you would like to run and select your parameters (organization,
assessment period, etc.). Reports can be exported to your computer.
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